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Re: Order to Preserve Evidence 


Dear Communications Utility Representatives: 

This directive affirms verbal communications CPUC staff may have had with some or all 
of you, to the effect that AT&T, AT&T Wireless, Frontier, Comcast Phone, Verizon 
Wireless, T-Mobile, and Sprint, and their affiliates (hereinafter the communications 
utilities) have an obligation to preserve all evidence with respect to the Northern 
California wildfires in Lake, Mendocino, Napa, Sonoma, and Solano Counties.^ 


- These fires started overnight on October 8, 2017 and include the Atlas Fire, Patrick Fire, 
Nuns/Norrbom Fire, Pressley Fire, Adobe Fire, Tubbs Fire and Pocket Fire. 
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Pursuant to Public Utilities Code Sections 311, 314, 451, and 701, and consistent with 
General Order (GO) 95, Rule 19, the communications utilities must preserve any factual 
or physical evidence under their, or their agents, physical control, custody or possession 
related to the fires. This physical evidence includes all failed or damaged poles, 
conductors, pole attachments or other collocated equipment, and any other physical 
evidence from each fire event. The physical evidence must be cataloged and tagged in a 
manner that will identify where it came from so that SED staff may reconstruct the poles 
and associated equipment for analysis. The communications utilities shall inform SED 
staff prior to moving any physical evidence from its current location to a compliant 
storage facility. Additionally, the communications utilities should immediately inform 
the undersigned if any physical evidence has already been destroyed. 

Factual evidence, including but not limited to internal and external communications, call 
logs, network performance monitoring records, emails, electronic (including emails) and 
non-electronic documents related to potential causes of the fires, vegetation management, 
maintenance and/or tree-trimming, and any other documents related to the wildfires and 
the resulting injuries, death, and destruction, must also be preserved. 

The communications companies must inform all employees and contractors that they 
must preserve all such records. 

Please contact me if you have any questions concerning this preservation order. 
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